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Q1. A consumer goods firm has seen accelerated customer switching across its U.S., UK, and India markets. Preliminary desk research suggests cultural differences, pricing, and service responsiveness as possible drivers. The VP asks you to lead a time-boxed, mixed-methods investigation using triangulation to generate actionable, generalizable findings. The team is dispersed, includes internal managers and external consultants, and executives demand both rigorous hypotheses testing and quick, implementable recommendations. As the head of a market-research initiative tasked with designing a mixed-methods study (qualitative interviews plus quantitative surveys) to explain sudden customer switching in three countries. Design a research plan for the same using hypothetico-deductive method. (10 marks)? (10 Marks)
Ans 1.
Introduction 
The sharp rise in customer switching across the U.S., UK, and Indian markets presents a strategic warning signal for the consumer goods firm. While early desk research points toward cultural expectations, pricing sensitivity, and service responsiveness, such broad indicators require structured investigation before management decisions are taken. Senior leadership has therefore requested a time-bound, mixed-methods research design that combines qualitative depth with quantitative generalisability. The hypothetico-deductive approach is especially 
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Q2. A production plant foreman suspects that low operator efficiency is caused by hazardous fumes in the workshop. Senior management considers altering the reward system (piece-rate versus hourly pay) to boost productivity while reducing exposure risks. The operations director must design research to inform policy: options include a randomized field experiment manipulating pay mechanisms, observational case studies, or a mixed methods study combining physiological exposure measures, performance metrics, and worker interviews. Evaluate whether a hypothetico- deductive experiment or a mixed-methods triangulation approach is preferable to determine if changing the reward system increases frontline productivity. Critically justify your choice of design, sampling, measures, and how you would address falsifiability, internal validity, and managerial implementation constraints (10 marks).
Ans 2.
Introduction 
The production plant faces a complex productivity challenge where operational performance, worker safety, and compensation policy intersect. The foreman’s suspicion that hazardous fumes are reducing operator efficiency introduces a health and environmental dimension that cannot be ignored when evaluating reward system changes. While senior management is inclined to test alternative pay mechanisms such as piece-rate versus hourly wages, relying solely on financial incentives 
Q3(A) A global operations VP suspects that employees in certain subsidiaries work longer hours because they expect future pay increases, but the relationship has not been tested across cultures. Senior leadership wants a robust test of expectancy theory that can inform global reward policies. The study must accommodate practical constraints (no full randomization in some sites), ensure ethical treatment, and produce clear guidance for policy harmonization or localization. Design an experimental research plan to test whether expectancy (reward-expectation) mechanisms increase employee effort across culturally diverse subsidiaries. Include hypothesis formulation, experimental manipulation, sampling and randomization strategy, outcome measures, analysis approach to test theory, and safeguards for ethics and generalizability (5 marks)? (5 Marks)

Ans 3a.
Introduction 
Understanding what truly motivates employees across cultures is critical for designing fair and effective global reward systems. The global operations vice president suspects that extended working hours in some subsidiaries may be driven by expectations of future rewards rather than immediate compensation. However, without systematic testing, such assumptions remain speculati
Q3(B). A midsize manufacturing firm faces rising absenteeism that disrupts production. Preliminary interviews suggest multiple plausible drivers: workplace fumes, overtime schedules, inadequate training, and low morale. The operations manager requires a focused, implementable research approach that produces clear causal insights and prioritized interventions within a three-month timeframe. Budget and disruption to production are constrained, so the manager requests a streamlined, theory-driven study that can be replicated across other plants if successful. Design an interview questionnaire along with research design on sampling for the same. (5 Marks)
Ans 3b.
Introduction
Rising absenteeism in a manufacturing firm directly affects production continuity, delivery schedules, and operational efficiency. Frequent employee absence leads to planning disruptions, higher overtime costs, and quality inconsistencies. Since initial interactions suggest multiple possible causes such as workplace fumes, extended overtime, inadequate training, and low morale, a focused research approach is required. The purpose of this study is to design a 









