

Business Communication

Dec 2025 Examination

Q1. A startup, "GreenSolutions," is launching a new sustainable product and wants to present a professional, trustworthy image to potential investors and the public. They need to prepare their communication materials, including a press release and a presentation. The founders aim to highlight their commitment to ethical practices and the positive environmental impact of their product.

Applying principles of "Projecting Your Company's Image" and "Emphasizing the Positive," outline three specific communication strategies GreenSolutions should utilize in their press release and presentation to effectively build trust and convey their values. (10 Marks)
Ans 1.
Introduction 
Startups like GreenSolutions need to communicate effectively to win over investors and establish credibility in today's sustainability-driven business climate. Effective corporate communication goes beyond sharing information—it shapes perception, fosters trust, and reinforces brand identity. By applying the principles of Projecting Your Company’s Image and Emphasizing the Positive, GreenSolutions can establish a professional reputation grounded in integrity, innovation, and environmental stewardship. A well-crafted press release and presentation serve as powerful tools to position the company as an ethical leader in sustainable 
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Q2. Effective professional communication in our digital, social, and mobile world demands adaptability across platforms and adherence to ethical standards like honesty and confidentiality. It fosters trust and ensures legal compliance. Clarity, active listening, and appropriate technology use are crucial for impactful messaging.    Given the constant evolution of digital tools and platforms, evaluate the most significant challenge in maintaining ethical communication within a global, remote workforce. (10 Marks)
Ans 2.
Introduction
Global enterprises in today's interconnected corporate world function with remote teams that span different cultures, languages, and time zones. While digital tools such as email, video conferencing, and collaboration platforms have revolutionized professional communication, they also present new ethical challenges. Maintaining honesty, confidentiality, and professionalism in virtual communication environments requires conscious effort and robust organizational policies. The global and remote nature of modern workplaces 
Q3(A)Ramesh, a marketing manager, needs to launch a new eco-friendly product. He's tasked with creating a persuasive campaign that not only informs but also inspires action from a diverse audience. Considering the various aspects of persuasive message development, how should Ramesh strategize his communication to ensure maximum impact and achieve his sales targets? (5 Marks)
Ans 3a.
Introduction 
To succeed in today's sustainability-driven market, eco-friendly product launches need to go beyond conventional advertising and instead tap into consumers' emotions through compelling narrative. As a marketing manager, Ramesh’s challenge is to design a campaign that informs audiences about the product’s value while inspiring them to take action. Successful persuasion involves appealing to logic, emotion, and credibility. By integrating 
Q3(B)Your company has recently adopted instant messaging as a primary internal communication tool. While it enables quick exchanges, issues have arisen around message clutter, security risks, and lapses in professionalism. Employees sometimes send personal messages, schedule impromptu meetings without checking availability, and use informal language. Management wants to maximize the benefits of messaging while minimizing its drawbacks. Devise an innovative set of guidelines for using instant messaging productively in a business environment, balancing the need for rapid communication with concerns about information overload, security, and professionalism. What new practices would you introduce to enhance both efficiency and etiquette? (5 Marks)
Ans 3b.
Introduction 
Instant messaging (IM) has transformed workplace communication by enabling rapid exchanges and fostering collaboration. However, without proper guidelines, it can lead to message overload, security risks, and unprofessional behavior. To ensure IM remains an asset, organizations must establish clear etiquette and protocols that balance speed with responsibility. By implementing innovative practices centered on structure, privacy, and professionalism, bus








