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Q1. Maya, meticulous in manners, arrived early for the interview, impeccably dressed, and greeting the panel with firm handshakes and warm smiles. Alex, confident in his skills, strolled in last, mumbled hellos, and sprawled in his chair. During the discussion, Maya politely disagreed, offering counterpoints with "I respectfully suggest this..." while Alex dominated, interrupting and dismissing others. Despite Alex's impressive qualifications, Maya's got the job. Do you believe Maya got the job due to her etiquette? Please elaborate on the importance of following etiquette and list out some workplace etiquette.   (10 Marks)

Ans 1.

Introduction

In the context of the workplace, etiquette encompasses a set of unwritten rules that govern behavior, communication, and interactions. It is the cornerstone of professional conduct, reflecting an individual's respect, consideration, and cultural awareness in their dealings with others. Etiquette in the workplace extends beyond mere politeness; it includes punctuality, respect for others' time, proper communication, and overall professionalism. Maya's success in securing the job over Alex underscores the significance of etiquette in professional settings. Her meticulous manners, punctuality, and respectful demeanor likely contributed to a positive impression on the interview panel, showcasing 
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Q2. Manisha, a team leader, struggled with being an active listener. She would often rush to correct people without hearing them out, keep walking while giving instructions to people, meetings also often resulted in her interrupting with solutions before fully understanding the problem. This stifled collaboration and frustrated team members. Elaborate on the concept of active listening and how does one develop active listening skills.  (10 Marks)

Ans 2.

Introduction 

Active listening is a fundamental skill in effective communication, particularly in leadership roles. It involves not only hearing the words spoken but also understanding the meaning behind them and responding appropriately. Manisha, a team leader, faced challenges with active listening, which negatively impacted her team's collaboration and productivity. This scenario highlights the importance of active listening in leadership and the need for individuals like Manisha to develop this skill to enhance 

Q3. Self-awareness is the ability to recognize your thoughts, feelings, and beliefs, and to understand your emotions.

a. What are your dominant personal strengths and weaknesses? How do they impact your approach to academic challenges and interpersonal relationships?       (5 Marks)

Ans 3a.

Introduction:
Self-awareness is a fundamental aspect of emotional intelligence, allowing individuals to understand themselves better and navigate various aspects of their lives effectively. Recognizing one's dominant personal strengths and weaknesses is crucial for personal and professional growth, as they can significantly influence how individuals approach academic challenges and interpersonal relationships.
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