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1. John is ready to travel for his new assignment to India. While he had been visiting India often during last 3 years of company expansion, he had been communicating primarily with his colleagues. But in his new role as a business head in Hyderabad, his responsibilities include being directly involved in customer and distributor communication. John will be delivering some formal presentations to the customers and will be conducting some semi- formal meetings with potential distributors. All these interactions will be in mixed groups.
John obviously does not know the language spoken by these people and hence is worried about the difference in his accent being understood by those people and vice versa.

Please share some tips and insights for communicating across cultures.     (10 Marks)

Ans 1.

Introduction

Effective communication across cultural boundaries is paramount in today’s global business environment. John's upcoming assignment in Hyderabad, India, presents an exciting yet challenging opportunity to engage with a new market and diverse groups of people. As he prepares for formal presentations and semi-formal meetings with customers and potential distributors, concerns about language barriers and the comprehensibility of accents arise. The essence of overcoming these challenges lies not just in the spoken word but in understanding and adapting to cultural nuances that influence communication. To navigate through this, John will need to employ strategies that go beyond mere language proficiency, embracing cultural empathy, clear articulation, and active listening. These tools will enable him to effectively convey his message and build It is only half solved
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2. Malti is a manager with Taraasha Inc. A high-end jewelry designer company. The company is more into exporting and customizing jewelry for celebrity customers, Malti thinks, it will help them to make more ready to wear sets, jewelry pieces and participate in high end exhibition events. Her boss asks her to submit a report for the same idea. Malti knows that while she will have to present an objective report about her findings based on her observations, she must make this document more in the form of a proposal. Please help Malti with some clarity on drafting the content for a report and proposal.  (10 Marks)

Ans 2.

Introduction

In the dynamic realm of high-end jewelry design, where exclusivity meets elegance, Taraasha Inc. has carved a niche for itself through its bespoke jewelry pieces tailored for celebrity clientele. However, the ever-evolving landscape of consumer preferences and the expanding horizon of the jewelry market signal an opportunity for diversification. The proposal by Malti, a visionary manager at Taraasha Inc., aims to explore this very opportunity by pivoting towards the introduction of ready-to-wear jewelry sets and enhancing brand visibility through participation in high-end exhibition events. This strategic shift not only promises to broaden Taraasha Inc.’s customer base but also to strengthen its market position as a versatile and accessible luxury brand. This report, structured as a proposal, is designed to meticulously evaluate the feasibility, potential market impact, and implementation strategy of this diversification, ensuring that the decision is grounded in comprehensive market analysis and aligned with the company’s ethos and long-term objective

3. Saanvi is appointed to conduct writing workshops for teenage students. The participants come from a good understanding of literature studies and understand linguistics very well. While checking on the students’ previous work, Saanvi understands that the students’ level of use of language is very well developed, there are some weak spots in how they develop ideas. Answer two questions given below based about developing messages.

a. Describe in detail five techniques for developing paragraphs.  (5 Marks)

Ans 3a.

Introduction

In the realm of writing, the ability to develop ideas into coherent and compelling paragraphs is as crucial as having a strong command of language. Saanvi's observation regarding the teenage students' adept use of language, contrasted with their need for refinement in idea development, highlights a common challenge in the writing process. To address this, we explore five essential techniques for developing paragraphs that can enhance clarity, depth, and engagement in their writing. These techniques are pivotal in transforming raw ideas into structured, impactful narratives that resonate with readers.
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