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Q1: Every risk that one encounters in an IT infrastructure management project cannot be handled in the same way. To apply the right strategy to overcome the risk, elaborate on the different ways in which risks can
Ans 1.
Introduction 
Software-primarily based manipulate the strength to manipulate their IT at scale; however, with outstanding strength comes great responsibility. It additionally will grow the safety chance of human mistakes. for example, configurations that reveal the gadget to threats or actually with the valuable resource of using programming software program applications with incorrect instructions (bugs). The widespread disruption to an extensive virtual infrastructure with the resource of using a small software program computer virus exposes businesses to new liabilities. An easy mistake and an additional 0 in a script can generate 10x greater 
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Q2: Highlight the advantages that ITIL provides organizations in the smooth delivery of IT services to demanding clients
Ans 2.
Introduction
With an ITIL-licensed body of workers, your company can keep and implement structural changes that can be adapted to the ITIL framework in various methods to improve performance and efficiency. If you wonder why ITIL is important, remember that the framework itself is designed to enhance the overall performance of your typical organization. With certification, your personnel are mechanically certified with the necessary expertise to pressure this improvement trend. ITIL certification can boom productivity despite being a 



Q3a. Explain the categories of configuration management that ensure consistency in the product’s performance throughout its life.
Ans 3a.
Introduction 
Configuration identity refers to the sports and techniques devoted to developing and keeping complete documentation describing configuration gadgets. Configuration identity gives a unique identifier for every item to help music modify that object and apprehend its place with the gadget. Identity often entails recording the identifier, protection history, relevant files, and 

Q3b: Explain the process of fault management that you can follow to ensure active monitoring of devices?
Ans 3b.
Introduction
The community management problem, known as fault control, is focused on locating, setting apart, and addressing issues with the system. When finished efficaciously, network fault control has the potential to maintain connections, programs, and merchandise operating at a 
