Design Thinking
April 2023 Examination

1. Consider improving the experience of senior people in wheel chairs at a 3-star hotel. What will be the research plan you will create for this purpose? (10 Marks) 

Ans 1.
Introduction:

The hospitality industry is critical in serving individuals and catering to their particular wishes. But, no longer are all accommodations equipped to offer the same services to humans with disabilities. One of the most commonplace challenges for the hospitality industry is accommodating the needs of senior citizens in wheelchairs. Therefore, this research plan aims to improve the experience of senior humans in wheelchairs at a 3-star hotel. 

Concept & Application:

The research plan will contain numerous methodologies and steps to assist in identifying the contemporary troubles faced with the aid of seniors in wheelchairs and also provide tips for 
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2. The Chief Experience Officer of an entertainment theme park company, Maze Park, wants to better understand their young customers - children - in order to come up with a new ride called “Anionic Maze”. What is the process and steps involved in coming up with an innovative experience that actually smoothens the process of checking in? (10 Marks) 

Ans 2.
Introduction:

Designing an innovative enjoy for a new ride called "Amniotic Maze" at Maze Park requires a thorough understanding of the younger customers, particularly children. The leader Experience Officer (CXO) should consider this organization's unique desires, preferences, and interests. 

Concept & application:

Maze Park, an enjoyment topic park organization, plans to introduce a new ride called “Amniotic Maze”. This ride is focused on kids, and the chief experience Officer (CXO) 

a. You have been asked to help them better empathize and understand their customers. What are the deliverables you will produce to document this understanding? Describe the content and purpose of these deliverables with short examples. (5 Marks) 

Ans 3a.
Introduction:

The CEO of Morphs, a large hospital chain, has received increasingly more complaints from patients regarding their in-hospital experience, especially from their number one affected person base of pregnant mothers aged 25-35 years. As a consultant, I have been asked to assist the health center higher empathize with and apprehending its customers. This article 
b. Once you have developed a thorough customer understanding, you are expected to present insights and come up with a problem statement for the CEO to approve. Provide the problem statement with supporting insights. (5 Marks)

Ans 3b.
Introduction:

Morph is hospital Chain is going through growing complaints from their number one patient base of pregnant mothers aged 25-35 years concerning their in-hospital experience. That is the main to a decline in patient satisfaction and negatively impacts the 
