Retail Banking
September 2022 Examination



Q1. Business Continuity Management (BCM) is one of the critical parameters for the sustainable growth and development of bank. Explain the different components of BCM and rationale for BCM. (10 Marks) –

Ans 1.
Introduction 
Retail management services added the business running and system that managed the demand of the retail industry with outlet changes. They developed the sports, including clients' promotion and services demanded in business. Furthermore, the business components are delivered with more excellent tables and logical representations that add the adjustments and control the foundational enterprise values via controlling the data demand and reading the updates based totally on inserted knowledge and data associated with retail services changes and control in a Its sample only
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Q2. How do you envisage the growth of retail banking in India, especially in the context of the growing economy and millennial young population? Capture the emerging trends &amp; issues in retail banking. (10 Marks) 
Ans 3b.
Introduction 
Business growth is the exploration of business demand; accessibility, availability, and production demand that help sell the services and upload each worldwide and national level of clients with analyzed marketplace desires. Moreover, the current market boom added that retail services demand is growing daily as it offers all products based on domestic products, healthcare products, and frequently used products for managing the higher existence and wholesome 



Q3. Traditional retail banking is at inflection point (turning point), which has been possible due to the growth of many distribution channels and adoption of innovations.
a. Explain at least five major market dynamics, which have accelerated the growth of retail banks. (5 Marks) 

Ans 3b.
Introduction 

The demand of distributional channels is introduced as a business chain and delivered through intermediary’s adjustments with handling services purchase demand and managing the channel services with adding distributional values and internet adjustments with studying the producing services and directing the pleasant distribution channels. It will describe the dynamic 



b. Discuss major recommendations of BASEL II, which has consolidated the growth of retail banks. (5 Marks) 

Ans 3b.
Introduction 
Retail banking includes the use or adoption new generation, which includes DBMS and other data dealing with technologies that assist in keeping countless numbers of users and examine the service's demand and target audiences' values. This content material will explore the statistics on 
