Soft Skill for Managers
June 2021 Examination

1. “There are only two types of speakers in the world: the nervous and the liars.” – Mark Twain
In the light of the above statement, share your personal opinion. (10 Marks) 
Answer 1.
Introduction
Most people aren't born with the ability to communicate in public; they must learn how to do so. When they are placed in situations where they are the centre of attention and must answer an audience, they feel fear and anxiety, leading to nausea and excessive sweating. Most of them strive and prevent circumstances in which they must act or talk in front of an audience, yet when it is inevitable, they are distressed. Many people who are comfortable conversing in Its Half solved only
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2. Reflect on your life and identify a habit that you would like to change. What are the changes you will bring in your day-to-day life to overcome the above habit? (10 Marks) – 
Answer 2.
Introduction
A bad habit is an unfavourable tradition of conduct. It is simpler to smash bad habits if one heeds them early on. Rather than just trying to break a bad habit, it may be more beneficial to substitute it with a more healthy coping strategy. Everyone has at least one bad habit mine is dwelling on the past again and again. Dwelling on the past entails repeatedly reading the same chapter with the expectation that the ending will change. It's reopening old wounds and 
3. Case Study
The case study main goal is to show that first impressions are formed promptly and are often highly precise. After seeing a person for just few seconds, people make determinations about another’s personal and professional attributes. But in case you goof up then it takes a long while to correct that bad impression. Rahul/Ria is an 18-year-old teenager who doesn’t pay much attention to their personal hygiene.
a. Illustrate the importance of personal hygiene in the light of the above case study. (5 Marks) 
Answer 3a.
Introduction
Hygiene is a collection of behaviours that we engage in to remain healthy and keep others around us safe. According to the World Health Organisation, Hygiene refers to the conditions and activities that aid in the maintenance of health and the prevention of disease. Hygiene can be managed on both a community and individual basis. Personal hygiene is a practice that an individual engages in to maintain their bodily health and well-being through cleanliness.
 
b. Personal Hygiene plays an important part in creating the First Impression. What are the key areas (hygiene) that Rahul/Ria should keep in mind for that lasting first impression? (5 Marks) 
Answer 3b.
Introduction
In today's world, personal hygiene is important for both fitness and social reasons. To prevent the spread of disease and ailment, it is important to remain clean. This easy habit is beneficial to your health as well as the health of those around you. It curtails the risk of body odor and, as a result, the possibility of discomfort and humiliation at work or school.
 
