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Retail Banking

RETAIL BANKING
April 2021 Examination
Ques 1. Technology has made a sea change and has revolutionized the Financial world. As a research scholar write an article on how internet and mobile banking services are shaping the banking experience for their customers.

ANS 1.

INTRODUCTION: 
In this ever-growing and expanding world of modern science and technology, the world is on a constant flow of change and is changing at a staggering pace. The world and its population have constantly been keeping up with this forever growth and expansion. Thus, it has become fundamental and necessary for the various sectors of the professional world to keep up with this ever-changing landscape of technology not to fall or lag. Thus, the financial sector has tried to keep up with this changing nature of technology to provide a secure and safe environment for people in regards to their money. Its Half solved only
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Ques 2. Lending money is one of the vital functions of banks. Discuss the various methods of lending.

ANS 2.

INTRODUCTION:
This bank's vital purpose is to provide entrepreneurs and businesspeople with loans and advances and raise interest. For any bank, it's the primary source of profit-making. In this stage, a bank holds as a save a predetermined number of deposits and gives (loans) the leftover sum as popular advances, overdraft, money credit and short-run loans to the borrowers, and so on. In return for paying borrowers a yearly interest rate, banks take client deposits. At that point, the bank utilizes the greater part of these deposits on various advances to loan to different customers. The edge of benefit for banks is basically the gap between the two interest rates
Ques 3. The Retail Banking environment has witnessed a sea change in the past few years. With the entry of private and foreign sector banks, the Retail banking has taken a new customer centric shape wherein the customers are given lot of privileges, options in term of products and service. Keeping these changing dynamics in the financial world discuss the following assuming that a leading Global MNC Bank is planning to open the branches in the metro cities of India. Based on the above case, discuss the following:

a. The various Retail Banking products that the bank can offer to its target customers?

ANS 3a.
INTRODUCTION:
Retail banking is also known as personal banking or consumer-oriented banking. This is a way for customers to manage their money in the banks and access their credit cards and the money deposited securely. It provides services such as mortgages, checking of accounts, personal loans, and other such essential banking services. 
3b. Apart from branch operations briefly discuss the various channel partners that the bank has as an option to reach out to these customers
ANS 3B.
INTRODUCTION: 
Marketing channel decisions are as critical today as the bank's decisions in terms of products and services. The companies distribute a product to consumers via their distribution platform as its channel representatives (or partners). Global MNC Bank will aim to pick the right marketing platforms and the best partners on the channel.
