BUSINESS ETHICS, GOVERNANCE & RISK
April 2021 Examination

Ques 1. Bangalore continuous to make provisions to recharge the car batteries of Reva, the electric car. The way it works is quietly making sense to the customers. According to you what are the ethical reasons for manufacturing and marketing such a product in a country like India (10 Marks)
Ans 1.
Introduction
The impact of the battery-driven vehicle had been on a good rise and particularly in the tech-savvy region. A city like Bangalore can boast of its developed cars majorly because the majority of them are battery-driven. Bangalore is called "The Silicon Valley of India," and we can visualize the high tech power omniscient in the city itself. The shift from petrol and diesel automobiles to electrical vehicles has been on a good note.
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Ques 2. All of us are being tracked and watched while we surf the net. The advertisers observe our surfing behavior and accordingly target their ads at us. You end up exposing your supposed needs unawares as someone is stealing data about your online surfing patterns. This kind of tracking and placing ads in the surfer’s path is known as contextual targeting system. What according to you is the inherent moral issue here, elaborate on it? What does law say about it. (10 Marks)
Ans 2.

Introduction
Every business needs to be advertised to expand itself. Now in this new digital era, marketing is more responsive and effective digitally. Digital marketing includes marketing and increasing the target customers' engagements and reaching them individually on platforms like social media (Facebook, Twitter, etc.). This type of marketing is only possible when the customers can be studied well to know their point of interest, their weak points, their grievances, and what services they expect, which can be used to construct the marketing strategies. 
Ques 3a. Rohan, a former employee of Ajax Ltd has taken the proprietary customer list of the company to his new company, UltraCon Ltd. According to you what are the options available to his immediate boss at UltraCon Ltd when Rohan offers this list. (5 Marks)

3b. What according to you are the three Key learnings/insights that you have acquired during the study of this subject that will help you navigate your professional life better. (5 Marks)
Ans 3a.
Introduction
Business ethics provides a basic guideline of business and business policies. These guidelines are important for the basic needs of public approval. Business ethics consists of many controversial subjects like discrimination, corporate governance, trading, bribery, social responsibility, and many more. Business ethics' motto is to create a basic trust level between the consumers and various market forms. 
Ans 3b.
Introduction

A strong foundation is essential to make a business successful and popular. It also creates a very socially responsible image that gives customers more preference as ethics enhance quality management, with strategic planning and proper knowledge of diversity management. So people with high morals and proper ethics tend to attract more attention and popularity.
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