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1. For example, explain the IT system management model that deals with malfunctions in the communication network. (10 Marks) 

Introduction

The management of information technology in a business data centre is known as the IT management system. An efficient system management strategy promotes the transfer of IT as a service and provides the company's workers with a response to various changing businesses ' needs quickly. In a composed working environment, this consists of watching the data centre's designs and everyday work. There are many subsystems in IT management. All the operations of the IT management Its Half solved only
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2. Service level management is considered a process of service design created for delivering the levels of availability, capacity, etc. required by the customer. Elucidate the statement by describing its purpose, objectives and scope. (10 Marks) 
Introduction

Service level management is an essential factor in the area of delivery of services. It has a vital role to play in any company's framework. Service level management provides a structure where all the benefits are explained. SLM is developed to fulfil the requirements of an agreement. Allowing 
3. You are the CIO at Envision Pvt. Ltd. You have to address your team at the Town Hall, as suggested by your CEO. Considering the recent work from home and the virtual connectivity requirements of your clients, you must plan to address your team. 

A. What typical jobs does IT system management include? (5 Marks) 

Introduction

IT management is a process of implementation, maintenance, selection, and usage of all the forms of information technology in all business departments. Information management is both a company's imperative and a business function. Technology is hazardous for many people to operate a business. Technology needs to be utilized correctly; otherwise, a business can leads to a 
